
To cancel your Identity Defence Platinum membership please download this form and complete your details in block capitals.

I hereby give notice that I wish to cancel my contract for the supply of Identity Defence Platinum.

Membership Number:

Name:

Address:

Date:

Once completed, please return to Identity Defence Platinum by email to: enquiries@idplatinum.co.uk

You will receive confirmation from Identity Defence Platinum once your membership has been cancelled. You can also cancel by writing to 
us or returning this completed form to American Express, Identity Defence Platinum, Operations Centre, PO Box 5305, Lancing, BN11 9WD.  
Or by calling us on 0800 030 4714*. Lines are open 8am to 8pm Monday to Friday and 9am to 5pm on Saturday (excluding Sundays and 
Bank Holidays).

*Calls to an 0800 number are free from landlines and mobiles. Please be advised calls are recorded for training and quality assurance 
purposes.

For more information, please see our privacy policy
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